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Questions are received through the Comptroller’s and MassHealth Help lines regarding the remittance 
data provided for MassHealth payments.  This Job Aid has been developed to assist providers in their 
reconciliation of MassHealth payments and the data provided from MassHealth.  
 
This Job Aid will show you how to: 

 Compare Payment History Information in VendorWeb to the MassHealth Remittance 
Advice. 

 Define the Payment Reference # in terms of what each section of numbers represent on 
the MassHealth Remittance Advice. 

 How to match the payment reference number to various portions of the last page of the 
MassHealth Remittance Advice. 

 
 

Background: 
 
There are two distinctly different numbering conventions used for MassHealth remittance payment 
identifier numbers: 
 

• The current MMIS system-generated payment reference number is 27 character spaces long, 
including 2 dashes separating the number into three distinct sections.  This numbering 
convention is used to reference payments processed for claims billed from June 1st of 2009 to the 
current day. 

 
• The previous Legacy MMIS system-generated payment reference number is a 30-digit number, 

with no dashes incorporated into the number sequence. This numbering convention is used to 
reference payments processed for claims billed prior to June 1st of 2009.   
 

This job aid will demonstrate the use of both numbering systems, beginning with the current MMIS 
system used on the most current claims and ending with instructions for the Legacy MMIS system. 
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